
Stages of the complaints process

Stage 4
30 week target

Professional Conduct Committee hearing 
to decide if the architect is guilty of 

unacceptable professional conduct or 
serious professional incompetence

Stage 3
 12 week target

Investigations Panel decides if there is a 
case to answer

No

If criteria are not met

Process 
ends or case 

dismissed

If criteria are met

Stage 1

Assess against acceptance criteria

Stage 2
 14 week target

Case is being investigated

Yes

Outcomes

Not guilty Reprimand Penalty order 
(fine)

Suspension Erasure

For more information, visit ARB.

https://arb.org.uk/complaints/arbs-complaint-process/

